[okymeHT npepoctasneH KoHcynbTaHTI10C

3apernctpmupoaHo B MuHtocte Poccnm 20 Hosbps 2018 r. N 52726

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 30 oKTA6pa 2018 r. N 675H

OB YTBEPXKAEHUN METOAUKU
BbIAB/NIEHNA U OBOBLLEEHNA MHEHNA TPAXXOAH O KAYECTBE
YCNOBUI OKA3AHUA YCNYT OPTAHU3ALMAMM B COEPE KY/IbTYPbI,
OXPAHbI 30POBbA, OBPA3SOBAHUA, COLUUANIbHOIO OBCNYXKUBAHUA
N ®ELEPA/IbHBIMU YYPEXAEHUAMWU MELUKO-COLMANBHOMN SKCNEPTU3bI

B cooTBeTcTBUM € noanyHKTOM "I nyHKTa 4 MNpasuna cbopa 1 0606LueHns MHGopmMaLMn O KayecTse
YC/IOBUIM OKasaHuA YyCayr opraHusaumamum B chepe KynbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHus,
coumanbHoro obcnyxuBaHna un denepanbHbIMU YUPEKAEHUAMU MeLMKO-COUMANbHOM 3KCMepTU3bI,
YTBEPXKAEHHbIX noctaHoBneHnem [MpasuTtenbctBa Poccuiickoit ®egepaunm ot 31 maa 2018 r. N 638
(CobpaHue 3akoHoaaTenbcTsa Poccuinckoit denepaummn, 2018, N 24, ct. 3527), NnpunKasbiBalo:

YTBEPAUTL Npunaraemyto MeToamKy BbifiBNEHUA U 0606WEHMA MHEHWUA rpaxaaH O KayecTse
YC/OBUI OKasaHMA YCAyr OpraHusaumamym B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pasoBaHMs,
COLMaNbHOIo 06CNYKNBAHUA U deaepanbHbIMU YUPEXRAEHUAMMU MEANKO-COLMANbHOMN IKCNEPTU3bI.

MwHuctp
M.A.TONMWUINH

YTBepKaeHa
npukasom MuHTpyaa Poccum
oT 30 okTAb6ps 2018 r. N 675H

METOANKA
BbIAB/IEHNA U OBOBLLEEHNA MHEHUA TPAXXOAH O KAYECTBE
YC/IOBUI OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE KY/IbTYPbI,
OXPAHbI 340POBbA, OBPA3SOBAHUA, COLLUMANIbHOIO OBCNYXUBAHUA
U GEAEPANIbHBIMU YYPEXAEHUAMU MEAUKO-COLMANIBHOW SKCMEPTU3DI

1. MeToAMKa BblABAEHUA M 0606WEHNA MHEHUA TparKAaH O KayecTBe YCA0BWA OKasaHWA ycayr
opraHuMsaumMamm B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COUMANBHOMO 06CAYKMUBAHUA U
denepanbHbIMU - yUpeKAEHUAMU  MEeAMKO-COLMANbHON  3KCMepTusbl (Aanee COOTBETCTBEHHO -
opraHusaumm coumanbHol chepbl, MeToamKa) paspaboTaHa B Lenax onpeaeneHnsa yaoBAeTBOPEHHOCTH
rparkaaH, ABNAIOLLMXCA NOAYYaATENAMM YCAYF, OKa3blBaeMbIX OpraHM3auMaMmn coumanbHol chepsl (ganee
- NO/IlyYaTeN I YCAyr), yCIOBUAMM OKa3aHMA YCIYT YKa3aHHbIMM OPraHM3aLMsamu.

2. B KayecTBe OCHOBHOIO MeTO/a BbIBNIEHWUA MHEHUS NOJly4yaTenel yeayr npMMeHseTcsa UxX onpoc,
KOTOPbIN OCYLLECTBAAETCA B CAeaytolmx Gopmax:

1) dHKeETUnpoBaHune nonyaneneP’l ycnyr (B TOM 4MCAe OHNaWH dHKETUpoBaHME - MO aHKeTe,
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pasmeleHHON B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" Ha oduumnanbHOM cante
opraHusaumm coumanbHon coepobl (Aanee - oduUMaNbHLIN CaUT OpraHMU3aLMM coUManbHOM cdepsbl), B
OTHOLUEHUM KOTOPOM NPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa YC/NOBWIA OKasaHus ycnyr (ganee -
He3aBMCMMan OUEHKa KayecTBa), a TaKKe ¢enepanbHOro opraHa MCNONHWUTENIbHOW BAAacTU, OpraHa
NCNOJIHUTENbHOM BNacTh cybbeKkTa Poccuiickoit degepaumm, opraHa MecTHOro caMoynpasaeHus);

2) NHTepBbIOMPOBaHKUE NoaydYaTenemn ycnyr;
3) TenedoHHbIN onNpoc nosyyaTenemn ycnyr.

3. O6bem BbIGOPOYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCNEHHOCTb NosyvyaTenen YCayr,
nognexKalmx onpocy) ANs BblABNEHUA MHEHUA TparKaaH GopmMupyeTcs ONa KaKgoh opraHusauuu
coumanbHol cdepbl B 3aBUCMMOCTM OT 06LLEN YNCNIEeHHOCTM NoyydaTenei ycayr B AaHHOM opraHM3aumm
B TeYEHWe KaneHpapHoro roda (ganee - ob6bem reHepanbHOM COBOKYMHOCTK), NPeALIecTBYOWEro rogy
nposeaeHNs HE3aBUCUMMOM OLEHKW KayecTBa. B cnyyae, ecim nHbopmaumna ob obuieir YmcneHHocTm
nosyyatesnen ycayr He pasmelleHa Ha opuUMANbHOM CalTe OopraHu3auum coumasnbHol chepbl, OHa
NnpefoCTaBNsAeTCA OpraHM3aTopy OMpoca noJsiydaTeneir YCayr COOTBETCTBYHOLLMM YMNOJHOMOYEHHbLIM
denepanbHbiM OPraHOM MCMOAHUTENBHON BAACTU, OpPraHamm MUCMOJIHUTE/IbHOW BAacTU CyObEKToB
Poccuiickolt depepaunm, opraHamMm MeCTHOrO CaMoynpaB/eHNA B COOTBETCTBUU C rOCYy4apPCTBEHHOM U
BE4OMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTbIO (MTOroBbIE MU NpeaBapuTe/ibHbIe AaHHbIE).

4. PekomeHayemblin 06bemM BbIODOPOYHOM COBOKYMHOCTM pecnoHAeHToB cocTasnaeT 40% ot obbema
reHepanbHOM COBOKYMNHOCTU, HO He 6osiee 600 pecnoHAEHTOB B OHOW OpraHM3aLuu.

5. BbiaBneHne M 0606LWEeHME MHEHMA MNoAydYaTenel ycayr pekoMeHayeTcs NpPoBOAWUTb B rof,
npoBeAeHNA HEe3aBMCUMOW OLEHKM KayecTBa NO aHKeTe AN onpoca noayyaTeneit ycayr o KayecTee
YC/OBUI OKasaHWA YCAyr opraHusaumamu coumanbHol cdepbl (panee - AHKeTa). PeKomeHayemblii
obpaseu, AHKEeTbl NPeAyCMOTPEH NPUIOKEHNEM K MeToauKe.

B AHKEeTy MOTryT BHOCUTbCA U3MEHEeHWA, HanpaBieHHble Ha KOHKpeTu3aLuuio 1 (M) AononHeHue
paHee chopMynMpPOBaHHbIX BONPOCOB, HeEobxoauMble Aaa obecneveHns JOCTUNKEHMA LLENU BbIABEHMWA U
0606LeHNA MHEHUS NoayYaTenen yenyr.

6. BblABNeHME MHeHMA noJjyyaTene ycayr NpPoBOAUTCA B COOTBETCTBUMM C MOKa3aTensimu,
XapaKTePU3YIOWMMN 0bLLME KPUTEPUM OLEHKWM KayecTBa YC/IOBMIM OKasaHMA YCAyr OpraHu3aumamu
couMancHOM cdepbl, YTBEPKAEHHbIMU HOPMATUBHBIMW MPABOBbIMW  AKTaMWU  YNOJIHOMOYEHHbIX
depepanbHbIX OPraHOB UCNOHUTENIBHON BNACTU B YCTAHOBNAEHHOM cdhepe aeaTenbHOCTM <1>, nopAaoK
pacyeTa KOTOPbIX YCTAaHOB/EH MpuKazom MuHUCTEpCTBa Tpyda M couuManbHOM 3awmTbl Poccminckoit
depepaunn ot 31 mas 2018 r. N 344H "O6 yTBepkaeHUM EgMHOro nopagKka pacyeTa noKasaTesnew,
XapaKTepU3yoLmMX o0bLLMeE KPUTEPUN OLEHKMU KAYeCcTBa YCNO0BUIA OKa3aHMA yCayr opraHusaumusamu B chepe
KyAbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHWA, COUMANbHOrO O6CAYKMBaHMA U deaepanbHbIMM
YUPEKAEHUAMU  MEANKO-COLMANBbHOW 3KCnepTM3bl" (3aperucTpupoBaH MUHUCTEPCTBOM  HOCTULNK
Poccuitckoii Pepepaumm 11 oktabps 2018 r., pernctpaumnoHHbiii N 52409).

<1> Mpwnkas MuHucTepcTBa KyabTypbl Poccuiickon ®eaepauymm ot 27 anpens 2018 r. N 599 "06
YTBEPXKAEHUWN NOKA3aTENEN, XapaKTePU3YyoLWMX obLme KpUTePUM OLEHKM KayecTBa YCI0BUIA OKa3aHuA
YCNYr OpraHM3aumMamMm KyabTypbl (3apernctpuposaH MuHMCTepcTBOM tocTMLmMK Poccuinickon ®epepaumm
18 mana 2018 r., peructpaumoHHbii N 51132); npukas MuHUcTepcTBa 34paBooxpaHeHns Poccuinckol
depepaunn ot 4 maa 2018 r. N 201H "O6 yTBep*KAEHUM MOKasaTesnen, xapakrepusywumx obuime
KPUTEPUUN OLLEHKWM Ka4yecTBa YC/NOBMI OKA3aHMA yCAyr MeSUUMHCKMMM OpPraHM3aumaMm, B OTHOLIEHUU
KOTOpPbIX NPOBOAUTCA HE3ABMCMMAn OLLeHKa" (3aperncTpupoBaH MUHUCTEPCTBOM tOCTMLMK Poccuiickoit
depepaunn 23 mas 2018 r., peructpaumoHHbit N 51156); npukas MuHuctepctea o6pa3oBaHMA U HayKK
Poccuiickoir depepaumm ot 5 pekabps 2014 r. N 1547 "O6 yTBep)KAeHUW MoOKasaTenen,
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XapaKTepusyoLmx obLme KpUTepUM OLEHKN KayecTBa 06pa3oBaTe/ibHOW AeATENbHOCTM OpraHM3aLmi,
ocywiecTBasOWMNX obpasoBaTesibHyl0 AeATe/IbHOCTL" (3aperucTpupoBaH MUHUCTEPCTBOM  HOCTULMK
Poccuiickoin depepaunn 2 despana 2015 r., pernctpaumoHHbii N 35837); npukas MuHuctepcTsa Tpyaa
M coumanbHoM 3awmTbl Poccuitckon Pepepaumm ot 23 mas 2018 r. N 317H "O6 yTBepXAeHUU
MoKasaTenen, XapakTepusylowmux obliMe KpUTEPUM OLEHKM KayvyecTBa YC/JOBUM OKasaHWA ycayr
OpraHU3aLMAMM COLMANBHOIO 06CNYXKMBaHMA U denepasbHbIMU YUPEKAEHNUAMU MELMUKO-COLMANBHOM
aKcnepTusbl" (3apernctpuposaH MuHuUcTepcTBOM tocTULMK Poccuiickoi degepauum 14 nioHs 2018 r.,
perucTpaumnoHHbii N 51346).

7. YpoBNeTBOPEHHOCTb MOAy4YaTeNel YyCAyr YCAOBMAMM OKa3aHUMA YCAYyr OpraHu3aumamu
coumanbHOM coepbl onpenenaeTca No MNOJMOXKUTENbHbIM OTBETAM PECMOHAEHTOB HA BOMPOCHl 06
YA0BNETBOPEHHOCTU YCI0BUAMM OKa3aHMA YCAYT, cogepawmecs B AHKeTe.

8. Mo nToram 0606LWeHNA AaHHbIX, NOJYYEHHbIX B XO4€ ONpoca nosayyatenen ycayr, GopmupyroTtca
npeaaoXKeHMA No yAy4YlleHUo KauyecTBa YC/I0BMIN OKa3aHWA YCAYr MO KaXK40W opraH1M3aummn coumanbHom
cdepbl, B OTHOLIEHMM KOTOPOM NPOBOAMTCA HE3aBMCMMAnA OLEHKA KayecTBa.

MpunoxkeHune

K MeTogmKe BbisiBNeHUA U 06obueHmn
MHEHWA rparkaaH o KayecTee
YC/NI0BWI OKa3aHUA ycayr
opraHu3aumamm B chepe KynbTypbl,
OoXpaHbl 340p0BbA, 06pa3oBaHMA,
CoLManbHOro obcnyRuBaHUA

n desepanbHbIMU yUpeRaAeHUAMMU
MeANKO-COLMANIbHOM 3KCNEePTU3bI,
YTBEPKAEHHOM NPUKA3OM
MuHTpyaa Poccum

oT 30 okTAbps 2018 r. N 675H

PekomeHayembiit obpasel,

AHKeTa
AN17 onpoca noJjiyyaTesiei ycayr o Ka4ecTBe YC/1I0BUIA OKa3aHUsA
YC/IYT OpraHu3aumamm coumanbHomi cepsl

YBayKaembli1 y4acTHMK onpocal

Onpoc NpoBOAMTCS B LENAX BbIABAEHUS MHEHUS FpaxgaH O KayecTBe YC/IOBUI OKasaHuA ycayr
OPraHM3aLMAMM COLMANBHOM chepbl (LUKObI, TeaTpbl, My3eu, KybTYPHO-A0CYroBble LLeHTPbl, 60AbHULLbI,
NOJIMKJANHWUKW, OPraHU3aumMm coumanbHOro 06CNyKnBaHUSA, AETCKMe cagbl, 6I0pPO MeLMKO-COLMaANbHOM
3KCMepPTM3bl U NPOYME OpraHu3auum).

I'IomanyMCTa, OTBETbTE HA BOMNPOCblI QaAHKETHI. Bawe MmHeHve no3BoAUT YAy4qlwunTb paﬁoTy
opraHmsau,Mf/i cou,maanof/i Cd)epbl M NOBbICUTb Ka4eCTBO OKa3aHMA YyCNyr HaCeneHuto.

Onpoc NpoBoAUTCA aHOHMMHO. Balun pamunama, MMs, 0THECTBO, KOHTaKTHble TenedoHbl yKasbiBaTb
Heoba3aTenbHo.

KOHq)M,CI,eHLI,VIal'IbHOCTb BbICKa3aHHOro Bamu MHeHMA O KadecTBe YCﬂOBMﬁ OKasaHuAa ycnyr
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opraHuM3auMammM coumanbHoi cdhepbl rapaHTUpyeTcs.

1. Mpw noceleHNn opraHmsaymm obpattanmch v Bol K MHGOpMaLMKM O ee AeATEeNbHOCTU, Pa3sMeLLEHHOM
Ha MHGOPMALIMOHHbIX CTEHAAX B MOMELLEHUAX OpraHM3auLmun?

Ja
HeT (nepexoa K Bonpocy 3)

2. yAOBJ’IeTBOpeHbI un Bl OTKPbITOCTbHO, NOJIHOTOM U AOCTYNHOCTbIO VIHd)OpMaLI,MVI O OeATEeNIbHOCTU
OopraHusauum, pa3MELLI,EHHOl7I Ha VIHd)OpMaLI,VIOHHbIX CTeHAax B noMeLleHnn OpFaHM3aLI,MVI?

Ha
Het

3. Nonb3oBanucb AN Bbl opuLManbHbIM CaUTOM OpraHMsauumm, 4Tobbl NOAYyYUTb MHGOPMaUUID O ee
neAatenbHoCcTN?

Aa
HeT (nepexog k Bonpocy 5)

4. YposnetBopeHbl N Bbl OTKPbLITOCTbIO, MOJAHOTON M AOCTYNHOCTbIO MHPOPMAUMM O AEATE/IbHOCTU
opraHmM3auunu, pasmMmeLleHHoMN Ha ee oduLMabHOM caiiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALLMOHHOMN
cetn "UHTepHet"?

[a
Het

5. CBoeBpeMeHHO 1 Bam 6blna npeaoctaBneHa yciyra B opraHvsauuu, B Kotopyto Bbl obpaTuauncs (B
COOTBETCTBUM CO BPEMEHEM 3aMnncu Ha NPUEM K Cneumanmcty (KOHCynbTauumio), C AaToW rocnutanmsaumm
(AmMarHocTMyeckoro uccneaoBaHWA), CO CPOKaMW, YCTaHOB/IEHHbIMM WHAMBWAYA/bHOW MPOrPamMmoit
npeaocTaBAeHMs COLMaNbHbIX YCAYT, U npodee)? <1>

<1> Ons nonyyaTenen ycnyr opraHnsaLmin B cpepe oxpaHbl 340p0BbA, COLMANbHOIO 06CNyKMBAHUA
N beaepanbHbIX YUPEKAEHNN MeAMKO-COLMANbHOW SKCNepTUsbI.

[a (ycnyra npeaocTaBnieHa CBOEBPEMEHHO UAKN pPaHee YCTaHOB/IEHHOro CPoKa)
Het (ycnyra npegocTtaBneHa c onosgaHuem)

6. YaoBneteopeHbl M Bbl KOMGOPTHOCTLIO YCA0BUIA NPEAOCTABAEHNA YCAYr B OpraHM3auuu (Haauduune
KOMOPTHOW 30HbI OTAbIXA (0XKMAAHMA); HAIMYME U NMOHATHOCTb HABUIALLMM B MOMELLEHMM OPraHU3aLnm;
HasnyMe M JOCTYMHOCTb MUTLEBOM BOAbl B MOMELLEHMM OPraHM3aLMu; Haauume M AOCTYMHOCTb
CaHUTAPHO-TUTMEHNYECKMX NMOMELLEHUI B OpraHu3aLMm; yA0BAETBOPUTE/IbHOE CaHUTAPHOE COCTOSIHME
NOMELLLEHNI OpraHM3aumu; TPAHCMOPTHAs AOCTYNHOCTb OPraHM3auMu (Hanuume O6LECTBEHHOTO
TPaHCMNOPTa, NApPKOBKM); SOCTYMHOCTb 3anNuUCK Ha nosydeHue ycayrv (no tenedoHy, Ha oduLMaNbHOM
caiiTe opraHusauuu, nocpeacTsom EQMHOro noprana rocyAapCTBEHHbIX M MyHUUMNAAbHBIX YCAYT, NPU
JIMYHOM MOCELLEHMMN B pErucTpaType MAN y CneumanmcTa opraHmsaumm) u npodne ycnosus)?

[a

Het



7. Umeete nu Bbl (Mam nnuo, npeactaBuTesnieM KOToporo Bbl siBAseTecb) YCTAaHOBJIEHHYIO rpynny
MHBaNNAHOCTU?

Ja
HeT (nepexoa K Bonpocy 9)
8. YpoBneTBopeHb! /M Bbl 4OCTYNHOCTLIO NPEeAOCTaBAEHUA YCAYT 414 UHBA/IMA0B B OpraHM3aummn?

Ha
Het

9. YposnetBopeHbl /N Bbl A0OpOXKENaTeNbHOCTbIO W BEKAMBOCTbIO PAabOTHUKOB oOpraHM3auum,
obecneunBaloWMX MNEPBUYHBIA KOHTAKT C MOCETUTENAMM U UHPOPMMpPOBaHME 06 ycayrax npu
HernocpeacTBEHHOM 06paleHnn B opraHusaumio (paboTHUKKM pPerucTpaTypbl, CNPaBoOYHOM, NPUEMHOTO
OTAENEHWA, KAacCbl, NPUEMHON KOMUCCUMN U NPOYME PABOTHUKM)?

Aa
Het

10. YposnetsopeHbl M Bbl A006pOKeNnaTeNbHOCTbIO M BEX/AUBOCTbIO PabOTHWKOB OpraHusaumu,
obecneunBaloWnUX HeMNoCPeACTBEHHOE OKasaHue yCayrM npu obpalleHMM B opraHusauuio (Bpauwm,
coumanbHble PaboTHUKM, PaBOTHUKM, OCYLLECTBAAIOWME IKCMEPTHO-PeabUNNTALMOHHYIO ANATHOCTUKY,
npenoaasaTenu, TPEHepPbl, UHCTPYKTOPbI, BUBANOTEKAPK, IKCKYPCOBOAbI U Npoyme PaboTHUKM)?

[a
Het

11. Monb3oBannch M Bbl KAKUMU-TMBO AUCTaHLUMOHHbIMU cnocobamm B3aMMOAeNCcTBMA C opraHM3aumen
(TenedoH, aneKTpoHHaAA NoYTa, 3NEKTPOHHbLIN cepBuc (bopma ANA NoJayYn SNEKTPOHHOro obpalleHus
(*anobbl, nNpennoXKeHus), NoJy4YeHMe KOHCyNbTaluMM MO OKasblBaeMbiM ycayram), pasgen "Yacrto
3aaBaemble BOMNpOChI", aHKeTa AN onpoca rpaxaaH Ha calite n npouue.)?

[a
HeT (nepexoa K Bonpocy 13)

12. YpoBnetBopeHbl M Bbl A06POXKENATENbHOCTLIO M BEXK/IMBOCTbIO PabOTHMKOB OpraHMsauuu, c
KOTOPbIMM B3aMMOAENCTBOBAM B AMCTAHLUMOHHOW dopme (No TenedpoHy, MO 3AEKTPOHHOWN MouTe, C
MOMOLLbIO 3/IEKTPOHHbIX CEPBUCOB (A1A NoAayYn 31eKTPOHHOro obpaleHuns (Kanobbl, NpeanoxKeHus),
NONyYeHUA KOHCYIbTaumMKM NO OKa3blBaEMbIM YCYram) 1 B NPOYMX AUCTAHUMOHHbIX popmax)?

[a
Het

13. F'oTOBbI /M Bbl pEKOMEHA,0BATL AAHHYHO OPraHM3aLMI0 POACTBEHHUKAM M 3HAKOMbIM (MM MOTIU Bbl
Bbl ee pekoMeHA0BaTb, ecan 6bl 6blna BO3MOMKHOCTb BbibOpa opraHnsaumm)?

[a
Het

14. YpoBnetTBopeHbl v Bbl OpraHM3auMoHHbIMUM YCIOBUAMM NPEAOCTaBAEHUA YCayr (rpadukom paboTbl
opraHu3aumm (noapasfeneHuns, oTAe/IbHbIX CMeunanmucToB, NepuogMYHOCTbIO NPUXOAA COLMAIbHOTO



paboTHMKa Ha AOM W MpoYMe); HaBUraume BHyTpM opraHnsaummn (Haanume MHGOPMaLMOHHbIX Tabnyek,
yKasatenew, curHanbHbix Tabno, nHbomaTtos 1 npoyee)?

[a
Het
15. YgoBneTBopeHbl v Bbl B LLE/IOM YC0BUAMM OKa3aHMA YCAyr B OpraHmM3aummn?
Ha
Het

16. Bawwm npeanoxKeHns no yaydlweHUo YCA0BUIA OKa3aHMa yCayr B AaHHOM opraHm3aumu:

CoobuwmTe, Nnoxkanyncra, HEKOTOpble CBeAEHUS O cebe:
17. Baw non
My:KcKoit
HeHckuin
18. Baw Bo3pact (yKarknuTe ckonbko Bam nosiHbIX NeT)
bnarogapum Bac 3a yyacTtme B onpoce!

3anonHAeTcA OPraHM3aTopoM ONpoca UAN aHKETEPOM.

1. HasBaHMWe HaceeHHOro MyHKTa, B KOTOPOM NpoBeaeH onpoc (Hanuwure)

2. NonHoe Ha3BaHMe OpraHU3aLMm counaabHON chepbl, B KOTOPOIM NPOBEAEH ONPOC NoyYaTenem ycnyr
(HanuwwTe)
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