[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEEHNA POCCUMCKON ®EAEPALIUM

MPUKA3
ot 13 mapta 2019r. N 114

OB YTBEPXXOEHUW NOKA3ATE/EN,

XAPAKTEPU3YIOLUUX OBLUME KPUTEPUM OLLEHKM KAYECTBA YC/10BUIA
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLUECTBNAOWNMU OBPA3SOBATE/IbHYIO AEATE/IbHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OBPA3OBATE/1IbHbIM MPOTPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO O6PA3OBAHUA, OCHOBHbIM NMPOTPAMMAM
NMPODECCUOHA/IbHOIO OBY4YEHUA, AONOJIHUTE/IbHBIM
OBLUEOBPA3OBATE/IbHbIM MPOrPAMMAM

B cootBetcTBMM ¢ nognyHKTom 4.2.49 MNonoxeHns o MuHUCTepCcTBE NpocBeLLeHma Poccuiickon
depepaunu, yTBepKaeHHOro nocraHossneHnem lMpasutenbctBa Poccuiickon Pegepaumm ot 28 uwons
2018 r. N 884 "06 ytBep:kaeHUn MonoxkeHma o MuHuUcTepcTBe npocBelleHma Poccuinckoit degepaumm m
NPU3HAHUKN YTPATUBLUMMM CUY HEKOTOPbIX akTOB MNpaBuTenbcTea Poccuitckon ®epepauunn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumm, 2018, N 32, cT. 5343), npuKasbiBalo:

YTBEPAMTb NpUAaraemble MOKasaTenun, XapakTepusylowme oblime KpUTepun OLEHKWM KayecTsa
YCNOBUIM OCyWecTBNeHUas 06pa3oBaTeNbHON AeATeNbHOCTM OpraHU3auMaAMM, OCYLLECTBAAIOLWMMM
0bpasoBaTeNibHYl0  AEeATeNbHOCTb MO OCHOBHbIM  06ueobpasoBaTesibHbIM  NpoOrpammanm,
06pasoBaTeNbHbIM Nporpammam cpeaHero npodeccmoHanbHOro 06pasoBaHMA, OCHOBHbIM NPOrpaMmmam
npodeccnoHanbHOro 0byyeHus, 4oN0SHUTENbHbIM 06LWe0bpa3oBaTe/ibHbIM NPOrpaMMam.

MwuHunctp
O.F0.BACUJ/IbEBA

MpunnoxkeHune

YTBepKaeHbl

npuKkasom MuHMCTepCcTBa NPOCBELLEHNA
Poccuiickoin Pepgepaumn

ot 13 mapta 2019r.N 114

MNOKA3ATE/NN,

XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUWN OLLEHKU KAYECTBA YC/I0BUI
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLUECTBNAOWNMU OBPA3SOBATE/IbHYIO AEATE/IbHOCTb MO OCHOBHbLIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OBPA3OBATE/1IbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO OEPA30OBAHUA, OCHOBHbIM MPOTPAMMAM
MPO®ECCUOHA/IbHOIO OBY4YEHUA, AONONTHUTE/IbHLIM
OBLLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM
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|. Mokasatenun, xapaktepusyowme OTKPbITOCTb U AO0CTYNHOCTb
mHpopmaumm 06 opraHMsaLmm, ocylecTeaAOLWel 06pa3oBaTe/IbHYIO
BeATeNbHOCTb (panee - opraHM3aLum)

N MNokasatenu
n/n
CootBeTcTBME  WHPOPMALMM O  AEATeNbHOCTM  OpraHM3aumu, pPasmMelleHHOM  Ha
06WeaocTynHbIX MHOOPMALIMOHHBIX pPecypcax, ee COoAepaHuio u nopsaaky (dopme)
11, |Pa3MeLLeHus, yCTaHOBNCHHBIM HOPMATUBHbIMU MPABOBLIMM aKTaMM:
- Ha UHOOPMALMOHHbIX CTEHAAX B NOMELLEHUM OpraHn3aLmu;
- Ha odULMaNbLHOM CailTe opraHu3aunmn B MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOW CETU
"NnTepHeT" (panee - cant) <1>
Hannuve Ha oduuManbHOM caiiTe opraHusaumm (yuypexgeHua) uHdopmauum o
OVCTaHLUMOHHBIX cnocobax 0b6paTHOM CBA3W M B3aMMOLENCTBUA C NOAYYATENAAMMN YCAYT U UX
dYHKLMOHUPOBaHME:
- TenedoHa;
1.2. |- 3NeKTPOHHOM NoYTbI;
- 3JIeKTPOHHbIX cepBucoB (bopma Ans NoJayum 3NeKTPOHHOro obpalleHus, noJsyyeHue
KOHCY/1bTaLMK NO OKa3biBaeMbIM ycayram, pasgen "Yacro 3agaBaembie BONpochl");
- TEXHUYECKOWN BO3MOXKHOCTM BbIpaXKeHMs Nosy4aTeNnsaMmn obpasoBaTesibHbIX YCAYr MHEHUA O
KauyecTBe OKasaHuA ycayr (Haanyme aHKeTbl 414 ONpoca rpaykaaH Uam rmnepccbinkm Ha Hee)
[ona nonyyatenelt obpasoBaTesibHbIX YCAYT, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, NOJHOTOMN U
13, OOCTYMHOCTbIO  MHbOPMaUMM O  AeATeNbHOCTM  OpraHvM3aumMu, pasmelleHHoW Ha

MHPOPMALMOHHBIX CTeHOAX, Ha caliTe (B % OT obLWEero Yncna OnpoLUEHHbIX noaydyaTenen
0b6pa3oBaTesibHbIX yCayr)

<1> Cratba 29 PepepanbHOro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B
Poccuiickol depepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuiickol depepauun, 2012, N 53, cT. 7598;
2015, N 27, c1. 3989), noctaHoBneHue MNpaBuTtenbcTBa Poccuniickoit Pegepaumm ot 10 nrona 2013 r. N 582
"O6 yTBEpPXKAEHMM NPaBUA pasmelLeHMA Ha oduuManbHOM caiTe obpasoBaTesibHOW OpraHM3auuu B

MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn  "WHTepHeT" u ob6HOBNeHuA uHopmaumm

obpasoBaTesibHOW opraHusaummn” (CobpaHne 3akoHogaTenbcTBa Poccuiickont ®eaepaumm, 2013, N 29, cT.

3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MoKa3aTenu, xapaKktepusytowme KOMPOPTHOCTb YCNOBUA,
B KOTOPbIX ocyLiecTBaseTca ob6pasoBaTenibHan AeATeNbHOCTb

N MNokasaTtenmn
n/n
ObecneyeHMe B oOpraHM3auunM KOMGOPTHbLIX YC/NOBMIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTb:
- Ha/IMYMe 30Hbl OTAbIXa (OXMAaHUA);
2.1. |- HanMuuMe 1 NOHATHOCTb HAaBUTALMW BHYTPU OpraHmU3aLnm;

- Haan4yme n goCTtynHoCTb NUTbEBOM BOLbl;
- Haan4vme n goCTtynHOCTb CaHUTAPHO-TUTMEHNYECKUX I'IOMELLI,GHMVI;
- CAHUTApPHOE COCTOAHUE l'lOMELI.I,EHVIﬁ opraHunsauunm
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2.2.

[ons nonyyateneii 06pas3oBaTeNibHbIX YCAYT, YA0BAETBOPEHHbIX KOMPOPTHOCTLIO YCI0BUIA, B
KOTOpbIX OcyllecTBaseTcs obpasoBaTesibHasa geATenbHocTb (B % OT obuwero uucna
ONpPOLLEHHbIX NosiyyaTeneit o6pasoBaTebHbIX YCAYr)

I1l. MokasaTtenun, xapaktepusylowme AOCTYNHOCTb
obpasoBarenbHOI AeATeNbHOCTU 41 UHBAMA0B

n/n

Moka3aTtenu

3.1.

ObopypoBaHue TeppuUTOpWUW, NpUaeratolWen K 34aHUAM OpraHusaummn, U MOMELLEHUA C
YYeTOM ZLOCTYNHOCTM 419 UHBAIMA0B:

- 060pyA0BaHME BXOAHBIX Fpynn naHaycamu (MogbemMHbIMKU NAaTGopmamm);

- HaNN4Me BblAeNEHHbIX CTOAHOK A/17 aBTOTPAHCMOPTHbIX CPEeACTB MHBANINAOB;

- HaNWYMe afanTUPOBaHHbIX INGTOB, NOPYYHEN, PaclUMPEHHbIX ABEPHbIX NPOEMOB;

- HaNYME CMEHHbIX KPECe-KOACOK;

- Hannume cneumanbHo 060pPYyAOBaHHbLIX CaHWUTAPHO-TUIMEHUYECKMX TMOMELLEHUI B
opraHusaumm

3.2.

ObecneyeHne B OpraHU3auMmM YCNOBUIA AOCTYNHOCTU, NO3BOMAIOWMX MHBAMAAM NOSYYaTb
06pa3oBaTesibHbIE YCAYIU HApaBHE C APYTUMU:

- Ay6nnpoBaHue ANna MHBANAUA0B MO CAYXY U 3PEHUI0 3BYKOBOM 1 3puTEIbHON MHGOPMaLLMK;
- ay6nmnpoBaHue Haganncen, 3HaKoB M MHOM TEKCTOBOW U rpadpuyeckoit MHopMaLIMM 3HAKaMU,
BbINOJIHEHHbIMW penbedPHO-ToYEeYHbIM WpKdTOM Bpains;

- BO3MOXHOCTb NPeAOCTaBNEeHUs WHBaAMAAmM no cayxy (cayxy W 3peHuto) ycayr
cypaonepesoaymka (TudnocypaonepesoavmKka);

- a/IbTEPHATUBHOM BEPCMM CaliTa OpraHn3aLmMm oasa UHBAIMAOB MO 3PEHUIO;

- MOMOLb, OKasbiBaeMas pPaboTHMKamMM oOpraHusauMm, npoweawnmn Heobxogumoe
obyyeHue (MHCTPYKTMPOBaHWE), MO COMPOBOXAEHUIO WHBA/MAOB B MOMELLEHUMU
opraHusauuu;

- BO3MOHOCTb NpeaocTaBAeHNs 06pa3oBaTebHbIX YCAYT B ANCTAHLMOHHOM perKMme Uan Ha
aomy

3.3.

Hona nonyyatenein obpasoBaTesbHbIX  YCAYr,  YOOBAETBOPEHHbIX  AOCTYMHOCTLIO
06pasoBaTeNbHbIX YCAYr AN MHBANAMAOB (B % OT 06LLEero Yncia onpoLLeHHbIX noayyaTenei
06pasoBaTeibHbIX YCAYT - UHBAIMAO0B)

IV. MokasaTtenu, xapakrepusylowme [,06poxKenaTenbHoCTb,
BEXX/IMBOCTb PabOTHUKOB OpraHM3aLmum

n/n

MoKaszaTtenu

4.1.

Lonsa nonyyatenein obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX A06pPOXKEeNaTenbHOCTbIO,
BEK/IMBOCTbIO PAabOTHWMKOB OpraHusaumu, obecneuynBaloWMX MEPBUYHbLIA KOHTAKT WU
MHPopmmMpoBaHMe nosyyatens obpasoBaTesIbHOW yCAyrM NpU  HEenocpesacTBEHHOM
obpaleHM B opraHmsaumio (Hanpumep, PaboTHUKM NPUEMHON KOMWUCCUM, CEKpeTapuara,
yyebHoW YyacTn) (B % OT 06LL,ero YMcna ONPOLLEHHbIX MOJy4YaTeeit 06pasoBaTe/IbHbIX YCayr)

4.2.

Honsa nonyyatenein obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX A06pPOXKeNaTenbHOCTbIO,
BEK/IMBOCTbIO PabOTHMKOB opraHu3aumm, obecneynsaroLmMx HENoCPeaCTBEHHOE OKasaHue
obpasoBaTenbHOM ycayrM npu obpalleHUn B OpraHusaumio (Hanpumep, npenoaasaTen,




BOCMMTATENIM, TPEHEPbI, NHCTPYKTOPLI) (B % OT 06LLEro YymMcaa ONpoLEHHbIX MosyyaTenei
obpasoBaTesbHbIX YCAYr)

[ona nonyyateneit obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX L06pPOXKenaTesbHOCTbHo,

4.3. |BEXNNBOCTbIO PAOOTHMKOB OpraHM3aUMM MNpU  MCMNOAb30BAHUM AUCTAHUMOHHBLIX dopm
B3anmoaencTeus (B % ot 0b1Lero YMcaa onpoLleHHbIX NoydyaTteneil o0bpasoBaTebHbIX yCayr)
V. NokasaTtenm, xapakrepusylowme ya0B/1eTBOPEHHOCTb YCI0BUAMM
ocyuiecTsneHnAa o6pa3oBaTe/ibHOM AeATeNbHOCTU OpraHu3aLui
N MNMokasaTtenn
n/n
[ons nonyyateneit 0bpasoBaTe/bHbIX YCAYT, KOTOPbIE FOTOBbI PEKOMEHA0BaTb OPraHM3aLnio
51 POACTBEHHMKAM U 3HaKOMbIM (MOrnM 6bl ee peKoMeH0BaThb, ec/iv 6bl Hblla BO3MOMKHOCTb
"™ | BbiBOpa opraHmnsaumm) (8 % ot 06LLEro YMcaa ONPOLUEHHbIX NoJiyyaTesneit obpasoBaTesibHbIX
ycnyr)
59 [ona nonyyateneit o6pasoBaTesibHbIX YCAYT, YAOB/IETBOPEHHbIX yA06CTBOM rpaduKka paboTbl
" | opraHmnsaumm (8 % ot 06L,ero YMcaa onpoLLIEHHbIX noJiyyaTeseit 06pa3oBaTesbHbIX YCayr)
dons nonyyaTteneit obpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbLIX B LESIOM YCNOBUSAMMU
5.3. | oKasaHus obpasoBaTesibHbIX yCayr B opraHusaumm (B % oT obLliero yncna onpoLlleHHbIX

nonydyatenen ycayr)
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